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Our approach to effective
market conduct regulation in
challenging times
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Outline

1. Context and economic conditions
2. Collaboration and engagement

3. Key priorities
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Context: playing consumer protection catch up

Revised prudential
regimes for A new financial
financial advice regime
Institutions

NZ response to
Australian Royal
Commission

Consumer credit
reforms




Similar economic and regulatory challenges
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Collaboration and engagement

The Council of Financial Regulators (CoFR) — Kaunihera
Kaiwhakarite Ahumoni - contributes to maximising
New Zealand's sustainable, economic wellbeing
through effective and responsive regulation of the
financial system in New Zealand.
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Inclusion and customers In vulnerable circumstances

CoFR financial inclusion work

CoFR definition of customers in vulnerable

clrcumstances

== [rauds and scams

Opportunities for further collaboration
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Our vision

More New Zealanders

than ever believe the
financial system is
working well for them




Consumers have
Markets enable .
. . . access to appropriate
sustainable innovation .
-— products and services
and growth .
that meet their needs
I t .
Markets are trusted Consumers receive
based on their useful information
integrity and Fall" outcomes that aids good
transparenc decisions
parency for consumers
and markets
Consumers receive Consumers receive
quality ongoing care fair value for money

Consumers can trust
providers to act in

e. their interests

Proposed outcomes for
Aotearoa New Zealand
financial services




Proactively minimise
harmful conduct on the
perimeter

Unauthorised businesses

Frauds and scams

Wholesale investments

Cryptocurrencies

‘Unknown unknowns’




An intelligence-led approach

to leverage data science and
advanced analytics to inform

our decision-making and help
us regulate at scale’




Social media

Greenwashing Deterring misleading
value propositions

Generative Al

Low-value products




Investor guidance during challenging times
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Results are better
when you stick
with the plan

Good investing is
long-term investing.

MSCI World Index

#worldinvestorweek
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Our approach to effective market conduct
regulation in challenging times
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